AHKeTa
AJ151 OIPOCa moJyvaresieil yCJayr 0 KauecTBe YCJI0BUI OKa3aHus
YCIIYT yUpe:KIeHueM 00pa3oBaHus
VYBaxkaeMblil ydacTHUK orpoca!l

OHpOC MMPOBOAUTCA B LCIAX BBIABJICHHUA MHCHHA I'paXJaH O Ka4CCTBC YCHOBI/Iﬁ
okazanus ycnyr MbOY «Cpeduaa oduieodpazosamenvuaa wikona Ne 8» 2opooda

buiicka (nanee - yupexacHue).

IToxxanyiicTa, OTBETBTE HAa BOIIPOCHI AHKETHI. Bale MHEHUE IIO3BOJIUT YIyUYLIUTh
paboTy yupexIeHHs U MOBBICUTH KAYeCTBO OKa3aHUs YCIYT HaCENEHHUIO.

Onpoc MmpoBOAKUTCSA aHOHUMHO. Bamm (amuius, uMs, OTYECTBO, KOHTAKTHBIC
TenedOHbI yKa3bIBaTh HEO0A3aTEIBHO.

Kon¢uaeHnaapHOCTh BBICKa3aHHONO BaMu MHEHHMS O KadecTBE YCIIOBUH
OKa3aHUsl YCIYT TapaHTUPYETCs.

1. Tlpu mnocemieHnn ydpexjaeHus oOpamanuch a1 Bbl kK WHbOpManum o ero
NESTEIBHOCTH, pa3MEIICHHOW Ha WHQOPMAIMOHHBIX CTEHJaX B TIOMEIICHUIX
YIPEKICHUS?

Ha

Her (mepexox x Bompocy 3)

2. Y IOBIIETBOPEHBI U BBI OTKPBITOCTHIO, TIOIHOTOW M AOCTYITHOCTHIO HH(POPMAIIUN O
NEeSITeTbHOCTH  YUPEXKACHUS, pa3MeElleHHOW Ha WH(QOPMAIMOHHBIX CTEHAAaX B
MTOMEMIEHUH YIPEKICHUS?

Ha

Her

3. Tonp3oBasick M BBl OpUIMATBHBIM CAaWTOM YUYPEXKAEHHUS, YTOOBI TOIYUYHUTH
UH(OPMAITUIO O €ro IeSITENbHOCTH?

a

Her (nepexoz k Bompocy 5)

4. Y 1OBIETBOPEHHI JIU BBl OTKPHITOCTBIO, TIOMHOTON U JOCTYHHOCTHIO HH(OPMALIUHU O
JEATEIbHOCTH  YYPSKACHHUS, pa3MelleHHOH Ha ero o(QuuuasbHOM caldTe B
MH(OPMaIMOHHO-TEIEKOMMYHHKAaIMOHHOH ceTH "MHTepHeT"?

Ha

Her

5. VYnpoBnerBopeHsl nu Bbl KOMQOpPTHOCTBIO YCIOBHIA MPEAOCTABICHUS YCIYT B
yupekIeHHd (Hanuyue KOMQOPTHOH 30HBI OTAbIXa (OXKHUAAHWS); HAIWYHE H
MOHATHOCTh HAaBUTAIMM B TIOMEIIEHUH YYPEKICHHS; HAJIMYHE U JIOCTYITHOCTb
MUTHEBOM BOZABI B MOMEIIEHWU YYPEKICHHS; HAIUYHEe M JOCTYIMHOCTh CAaHUTapHO-
TUTHUEHUYECKUX TIOMEIIEHUN B YUpEeXJCHUHU; YIOBIETBOPUTENHFHOE CaHHUTapHOE
COCTOSIHME TIOMEUIEHUH YUpeXAEHHUS; TPAHCIOPTHAs MOCTYIHOCTh YUPEKICHUS
(Hanmuue OOIIECTBEHHOTO TPAHCIIOPTa, MApKOBKH); BO3MOXXHOCTh OpOHUPOBAHUS
YCIIYTH/IOCTYITHOCTb 3aIMCH Ha TOydeHHe YCIyrH (1o TenedoHy, ¢ NCTIOIb30BaHHEM
cern «VHTEepHET» Ha OPUIMATIHLHOM CalTe YUPEXKIEHUS, MPH JIMIHOM IOCEIICHNHN) U
MpoYre yciaoBus)?

Ja

Her

6. Nmeere su Bbl (unm Jumo, OpeacTaBUTENEM KoOTOporo Bel
YCTQHOBJIEHHYIO TPYIITY HHBAIHTHOCTH?

Ha

SIBJISICTECH )

Her (nepexox k Bompocy 8)

7. Y10oBneTBOPEHB! M BBl AOCTYIHOCTBIO IPENOCTaBIEHUs YCIYT IJIsl MHBAJIUAOB B
YUPEKACHUH?

JHa

Her

8. y,Z[OBJ'IeTBopeHI)I m Ber I[O6p0)KeJ'IaTeJ'ILHOCTBIO N BCKINBOCTBIO pa60THI/IKOB

VUPEOKICHHS, OOCCICUUBAIONINX TEPBUYHBIH KOHTAKT C TMOCCTUTEISIMH U
WHPOPMHUPOBAHKE 00 yCIIyrax Mpy HEMOCPEICTBEHHOM OOpAIlleHUH B yUpeKACHUE?
Ja

Her




9. VYnosnerBopensl Ju Bbl J0OpOXKENaTENbHOCTHI0 M BEKIMBOCTBIO PaOOTHHKOB
yUpeXKIeHHs, 00eCTIeYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPHU 00palleHnn
B yupexaeHue?

Ha

Her

10. Ilomp3oBamuce M BBl KakuMH-IM00  JUCTAHIMOHHBIMHU  CIIOCOOaMH
B3aMMOJICUCTBHSI C YUpexaeHueM (TenedoH, 3IeKTpOHHAs IT04Ta, 3JIEKTPOHHBIH CepBHC
(opma i MOAAYU IIEKTPOHHOrO oOpareHust (3kajao0bl, MPEUIOKEHHUS), OJTyUCHHE
KOHCYJIbTAIIMH TI0 OKa3bIBAEMBIM yCIIyTaMm), paszmen "YacTo 3amaBaeMble BOIPOCHI'",
aHKeTa JyIsl OIpoca TpaXkJIaH Ha caifTe u mpodmne)?

Ha

Her (nepexon k Borpocy 12)

11. VYnosnerBOopeHbl i BBl TOOpOKETATENHHOCTHI0O M BEXIMBOCTHIO PaOOTHHKOB
VUPEXKJICHHS, C KOTOPHIMH B3aMMOJICHCTBOBAM B JUCTAHIMOHHON (opme (1o
TenedoHy, 1Mo NEKTPOHHOHN MOYTE, C MTOMOIIBIO SJIEKTPOHHBIX CEPBUCOB (JIIsI TIOIaYH
AJIEKTPOHHOTO oOparieHus (KaroObl, MPEIIOKEHHUS), TTOMyUYCHUS KOHCYIBTAIIUU 10
OKa3bIBAEMBIM yCIyraM) U B IPOYHX JUCTAHIIMOHHEIX (hopmax)?

Ha

Her

12. T'oroBsl 1 BBl pekoMeHIOBaTh yUpeK/I€HHE POJCTBEHHUKAM W 3HAKOMBIM (VUIH
MorH ObI BBl eT0 peKOMEeHI0BaTh, €CiTH ObI ObLITa BO3MOXKHOCTB BBIOOpA yUpEXKIEHNUS)?

Ha

Her

13. YnosnerBopeHs! 11 Bbl OpraHn3aliMOHHBIMH YCIOBUSMH NPEJOCTABICHUS YCIYT
(rpadukoM pabOTHl YUpEKICHHS, HaBUTalMed BHYTPH YyUYpSKACHHS (HaaH4ne
MH()OPMAITMOHHBIX Ta0INYEK, yKazaTelel u mpodee)?

Ha

Her

14. Y noBnerBopeHs! 11 BBl B 11€I0M yCIOBUSIMH OKa3aHHS yCIYT B YUPESKACHUH?

Ha

Her

15. Bamm npemiokeHHs MO YIy4YIICHUIO YCIOBUU OKa3aHWs YCIYr B JAaHHOM
YUPEXKACHUMU:

Coobmute, moxanylcra, HEKOTOPBIEe CBEIIEHUS O cede:

16. Bamr o

Myxckon

Kenckun

17. Bam Bo3pacT (YkaxuTe ckompko Bam momHbIX J1er)

bnaromapum Bac 3a ygactre B ompoce!



